
 
Press release 

Burlington Hydro to Use Elster’s EnergyAxis® System to 
Encourage Conservation and Monitor Electricity Usage 

Raleigh, North Carolina, April 2, 2009. Elster, a leader in smart metering and 
smart grid systems and solutions, today announced that Burlington Hydro has 
selected Elster’s EnergyAxis® System to support the utility’s GridSmartCity™ 
vision. The Burlington Hydro contract represents the ninth contract signing for an 
Ontario utility with Elster in the last month and highlights Elster’s momentum in 
the Ontario market.  

GridSmartCity™ is Burlington Hydro’s initiative to begin transforming today’s 
electricity system into the smart grid of tomorrow. With GridSmartCity, Burlington 
Hydro is accelerating this process by partnering with technology developers and 
other interested firms to combine all the major elements of a smart grid into an 
integrated suite of projects that will demonstrate the full capabilities of a smart 
grid. As part of the GridSmartCity initiative, Burlington Hydro will install 
EnergyAxis smart meters, related communication equipment and back office 
systems with installations beginning this spring and completion expected by 
2010. 

To meet Ontario's Smart Meter Initiative, the Ontario government has 
established a goal of collecting hourly interval data from every home in the 
province by 2010. The EnergyAxis System will allow Burlington Hydro to 
leverage the collected hourly usage data, and then implement actions to help its 
consumers better understand and manage their electrical usage in support of the 
utility’s energy conservation efforts. The system will also provide valuable 
information for future smart grid applications. 

Burlington Hydro President and CEO, David Collie said, "The EnergyAxis 
System will play an important role for Burlington Hydro, serving as one of the key 
enablers of our GridSmartCity vision. The flexibility and model for integration with 
our existing engineering was a key determining factor.”  

“The opportunity to partner with Burlington Hydro, recognized for its automation 
leadership, is exciting news for Elster,” said Jack Robertson, general manager, 
Elster Metering in Canada. “We are confident the EnergyAxis System will make 
a key contribution to the Burlington Hydro smart grid vision, while enhancing 
value for its consumers.”  

The EnergyAxis System is already employed by other Ontario utilities and 
currently gathers more than 1 million meter points of hourly billing data from a 
wide range of residential, commercial and industrial Ontario energy consumers. 
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For further information, contact: 
Gabrielle Puccio, Director, Corporate Communications 
Elster, 208 S. Rogers Lane, Raleigh, NC 27610, 919 250 5413 
Email: gabrielle.puccio@us.elster.com 
 
Jennifer Smith, Director, Corporate Communications 
Burlington Hydro Inc., 1340 Brant Street, Burlington, Ontario, L7R 3Z7 
Email: jsmith@burlingtonhydro.com 

About Elster 
Elster, a global leader in smart metering and smart grid solutions, has delivered 
over 2 million smart metering devices worldwide with systems located in North 
America, Europe, Central America, Australia, New Zealand and the Caribbean. 
Elster smart metering system solutions provide utilities with energy conservation 
capabilities via demand response programs, smart grid applications, and 
operational efficiencies resulting in significant value creation across the utility 
enterprise. Elster has over 7,500 staff and operates globally in North America, 
South America, Europe, Africa, Middle East, and Asia. www.elster.com 

About Burlington Hydro 
Burlington Hydro Inc., established in 1945 as the Burlington Public Utilities 
Commission, is an energy services based company in the power distribution 
business. The company serves more than 62,000 residential, commercial and 
industrial customers. Burlington Hydro maintains 32 substations and almost 
1,300 kilometers of low voltage distribution lines throughout the municipality of 
Burlington. www.burlingtonhydro.com 


